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Understanding Homelessness &
Community Response

Partnership between Friendship Place, Miriam’s
Kitchen, and community providers

Understanding homelessness in our neighborhood

Addressing common questions and concerns

Exploring available resources and current challenges



Who we are
Friendship Place & Miriam’s Kitchen

Local organizations committed to preventing and
ending homelessness
Person-centered and housing-focused approaches
Street outreach, basic needs, healthcare, employment,
and housing support
Collaboration to meet individuals where they are



What Does the Welcome Center & Miriam’s Kitchen
Provide?

Friendship Place
Meals and snacks
Hygiene supplies and clothing
Mail access and phone charging
Transportation assistance
Shelter referrals
Housing navigation
Mental health and medical referrals
Employment and benefits assistance
Vital document support (IDs, birth
certificates, etc.)

Miriam’s Kitchen
MK Dining Room 
Breakfast 7-8
Case Mangement. 8-11
Dinner-4-5
DHS CSON Outreach
8am-9pm 

-Light touch
-Acute 
-Intensive 
- Wards 1,2,3,4, and 5



How Are We Responding to
Encampments?

In partnership with organizations like Friendship Heights Alliance and
other community providers, outreach teams:

Visit encampments regularly
Build trust and relationships over time
Provide food, water, clothing, and survival supplies
Offer transportation to shelter and services
Connect individuals to medical care, benefits, and housing resources
Conduct consistent follow-up and wellness checks



Why  Some Individuals Decline Shelter?

Common Reasons Include:

Fear for personal safety
Past traumatic shelter experiences
Mental health challenges
Couples or pets may not be accommodated
Strict rules or curfews
Loss of privacy and autonomy
Concerns about theft
Difficulty staying connected to belongings, work, or community
Some shelters may not feel appropriate for every person’s needs



Understanding the Current Housing Crisis

System Challenges:

There is currently an extreme shortage of affordable housing.
Government funding reductions have significantly impacted available
resources.
Housing vouchers and rapid rehousing resources are extremely limited.
At this time, available housing vouchers are effectively exhausted.
Providers across the city are working creatively to maximize limited
resources.



What Are We Doing To Help?
Our Approach:

Housing-focused case management
Street outreach and relationship building
Diversion and prevention efforts
Employment support
Partnerships with healthcare and behavioral health providers
Youth and adult programming
Transportation assistance
Community collaboration



How Can the Community Help?

Treat unhoused neighbors with dignity and compassion
Report safety concerns appropriately
Support local outreach efforts
Volunteer or donate
Advocate for affordable housing and funding
Learn more about homelessness and systemic barriers



Thank You
Thank you for taking the time to learn more about Friendship Place and the Welcome
Center.

For additional questions, concerns, or community partnership opportunities, please
feel free to contact:

Juanita Driver
Outreach Director

Email: juanita.driver@miriamskitchen.org

Faith Allen
Assistant Director, Outreach Services, Welcome Center

Email: fallen@friendshipplace.org
Cell number: 202-329-4583
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